
Politeness Policy

1.0 Cumberland Community School Mission Statement

Our vision – Determined, ambitious learners

Cumberland Community School (CCS) is an ambitious school, within a diverse and exciting
community. Our motto, 'Determined, ambitious learners,' encompasses all of our school community:
students, staff and governors. Our commitment to providing the best opportunities to learn and
excel goes hand in hand with our commitment to equal opportunities and effective inclusion.

As a school, we are determined to improve the life chances of every one of our students.
Determination and resilience are essential qualities for our students if they are to achieve their
potential. Our curriculum, both in the classroom and outside of it, ensures that students are given
opportunities to challenge themselves and develop confidence, independence and resilience.

We want all of our students to have high standards. We encourage all students to understand their
responsibilities to each other, the school and the wider community. Pride, respect and high
aspirations are valued and developed so that CCS is a safe place to take risks and grow.

Above all, CCS is a learning community. We believe that all students and staff have the right to
exceed expectations and we recognise that hard work, challenge and collaboration are vital to ensure
exciting and effective teaching and learning in the classroom. We are an outward facing school,
collaborating with other schools, colleges and businesses. We believe there is much we can and must
learn from each other.

2.0   Introduction

Staff are encouraged to read this politeness policy. This policy sets out the school’s etiquette

expectations for all of our staff, students and stakeholders.

3.0  Purposes

The aims of the policy are to ensure:

● everyone promotes the aims and values of the school

● an expectation of a high level of social etiquette

● a professional, calm and welcoming atmosphere is established

● improve the cultural capital of all of our students

● students understand how to self-regulate and model politeness at all times

● all learners are enriched with lifelong skills which prepare them for the wider world

4.0   Cumberland Community School Politeness Policy Details
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We expect our students to engage with peers, teachers and visitors positively. This includes, but is
not limited to, the following positive behaviours:

● wishing each other and staff ‘good morning’ and ‘good afternoon’.

● using ‘please’ and ‘thank you’ at every opportunity.

● helping others by holding doors open, letting others go before you, offering to carry things

etc.

● waiting patiently for your turn to speak. Avoid interrupting conversations until others have

finished.

● using preferred gender titles when speaking or referring to adults for example, ‘Sir’, ‘Ms’,

‘Miss’, ‘Mr’, ‘Mrs’ plus their surname. Staff must address students by their given name or

‘young man’ or ‘young lady’ if they don’t know their name.

● being self-aware by not shouting, blocking or pushing others and walking on the left when

inside the school building.

● dealing with issues calmly and create an approachable and welcoming atmosphere for

everyone.

● always using polite and appropriate language in speech and written communication.

Avoiding use of use slang and/or expletives.

● respecting the physical environment by using the bin for litter, cleaning up after yourself and

offering to help others to look after the environment.

● being punctual for all scheduled events i.e. lessons, meetings, duties. If there is an occasion

beyond a person’s control when they are late, they should apologise immediately and if they

know they will be late or absent, letting the person in charge know in advance.

● serving the school community by volunteering to go above and beyond. It is our school and

we must look after it.

Polite, respectful and helpful behaviour is rewarded through the issuing of:

● words of praise in lessons and assemblies

● phone calls and text messages home
● an out of lesson positive behaviour slip

● logging a merit on the behaviour watch system

● securing a key objective on the Master Mission log
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