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Purpose

This policy outlines our approach in 2021 to managing Appeals, including Centre Reviews, and

subsequent appeals to awarding organisations to ensure that they are handled swiftly and effectively,

and in line with JCQ requirements.

Appeals in 2021

• All staff involved have been made aware of the arrangements for, and the requirements of,
appeals in summer 2021, as set out in the JCQ Guidance.

• Internal arrangements will be in place for the swift and effective handling of Centre Reviews
in compliance with the requirements.

• All necessary staff have been briefed on the process for, and timing of, such reviews, and will
be available to ensure their prompt and efficient handling.

• Candidates will be appropriately guided as to the necessary stages of appeal.
• Arrangements will be in place for the timely submission of appeals to awarding

organisations, including any priority appeals, for example those on which university places
depend.

• Arrangements will be in place to obtain the written consent of students to the initiation of
appeals, and to record their awareness that grades may go down as well as up on appeal.

• Appropriate information on the appeals process will be provided to candidates and their
parents/carers.

If a candidate believes an error has been made in determining a grade, they will have a right to

appeal. There are two stages to the appeals process:

Stage 1: Centre Review

Any student, including a Private Candidate, may submit a request for a centre review on the grounds

that the centre has:

• Failed to follow its procedures properly or consistently in arriving at that result. e.g.

o the centre did not follow their centre policy, or

o the centre did not undertake internal quality assurance

o the centre did not take account of access arrangements

o the centre did not take into account mitigating circumstances, such as illness.

• Made an administrative error in relation to the result. E.g.



o the centre submitted an incorrect grade

o the centre used an incorrect assessment mark when determining their grade.

Requests for appeals on the grounds of academic judgement (unreasonableness) will only be

considered by awarding organisations (at Stage Two) and not by centres. In these cases, an initial

centre review must still be completed to ensure that the centre has not made any procedural or

administrative errors. The centre should not review its academic judgements during the centre

review stage.

To decide whether to request a review, students will need access to certain information before results

day, or on results day, if it has not already been made available to them. This must include:

• the centre policy

• the sources of evidence used to determine the student’s grade, along with the marks/grades

associated with them

• details of any variations in evidence used based on disruption to what that student was taught

• details of any special circumstances that have been considered in determining their grade, e.g.

access arrangements/reasonable adjustments or mitigating circumstances such as illness.

A centre review must be completed and an outcome reported to the student before an appeal can be

submitted to the awarding organisation. Any appeals submitted where this has not happened, will be

rejected by the awarding organisation and a new application will need to be submitted once the

centre review has been completed.

All requests for a centre review, including those from Private Candidates, must be made directly to

the centre which submitted the grade(s). It is recommended that requests for centre reviews are

made by the candidate to the centre by 3rd September 2021. This will enable centres to meet the

deadlines to submit appeals to awarding organisations.

Stage 2: Appeal to the Exam Board

If a candidate still doesn’t think they have the correct grade after the centre review is complete, the

candidate can ask their school or college to appeal to the exam board, who will review whether

• The school or college made an unreasonable exercise of academic judgement in the choice of

evidence from which they determined their grade and/or in the determination of their grade

from that evidence. (A reasonable judgement is one that is supported by evidence. An exercise

of judgement will not be unreasonable simply because a student considers that an alternative

grade should have been awarded, even if the student puts forward supporting evidence. There

may be a difference of opinion without there being an unreasonable exercise of judgement. The

reviewer will not remark individual assessments to make fine judgements but will take a holistic

approach based on the overall evidence.)

• Failed to follow its procedures properly or consistently in arriving at that result. E.g.

o the centre did not follow their centre policy, or

o the centre did not undertake internal quality assurance

o the centre did not take account of access arrangements

o the centre did not take into account mitigating circumstances, such as illness.



• The exam board made an administrative error E.g.

o they changed a candidate’s grade during the processing of grades.

At both stages of the process a candidate will need to submit their appeal to their school or college

and give them their written consent to conduct the appeal or submit it to the exam board on their

behalf. It’s important to remember that their grade can go down, up or stay the same through either

stage of the process.

The JCQ timeline for GCSE (non-priority) appeals will be as follows:

• 3rd September 2021: deadline for students to request centre reviews

• 12th August 2021 to 10th September 2021: centre conducts centre reviews

• 12th August 2021 to 17th September 2021: centre submits appeals to exam board.

Following the conclusion of the awarding organisation's appeal process, a student who remains

concerned their grade was incorrect may be able to apply for a procedural review to the Exam

Procedures Review Service (EPRS) from Ofqual, to review the process undertaken by the exam board.

Following the issue of results awarding bodies make post-results services available. Full details of

these services, internal deadlines for requesting a service are provided by the Exams Officer.

Annexe 1

Flow chart to show appeals process.




